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Sevivwwsiem Bell Teleprong Atireve M. Jeney

15616 Guacone. foom &0 Anomey
A, Seae THIO oy Southwestern Bei| ! ’C@

Prorw: 5120705114
far S12.870.420
Lmad: 4975)@nmma g om

August 16, 2001

Commission Filing Clek

Public Utility Commissicn of Texas
1701N. Congress Avenue

Austin, Texas 78701

RE:  Docket 24363 Joint Application of Southwestern Bell Telephone Companv and Ei

Bi Nt ek 11C fer Approval of Amendment ta Intire > L
under v di " icni ps Actof 1996

Dear Filing Clerk:

I response 10 Orda NO. 2, Approving Amendment [0 Interconnection Agreement, issued
August 10, 2001, amached i the compiete amended interconnection agreement betweer
Southwestern Bell Telephane Company and E! Pase Networks, LLC.

Please do not hesitate © call me if ¥ou nave ANy guestions regarding this maner.

Sincereiv,

1T - ]2

g /N
A—".LLZ"

s~ {

Andrew M. Jones

Aftorney

cz:  Dennis Price, Vice President ‘or El Paso Networks, LLC {overnight delivery)
General ‘Counsel, PUC (hand deiivered)
Central Records, PCC hand delivered)
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INTZRCONNECTION AGREEMENT-TEXAS
between

Southwestern Bell Telephone Company

and
El Paso Networks, LLC
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Intereznnesnics Az=ement-TX
Geaeral Terms ané Conditions
P22e 9 of 34

obligaton cr sither Party. A defined word intended to zonvey s speciai mearing i
capitalized when used. Other ‘zrmis that are capitalized and not defined i "us Agresment
will have the meanizg e Act. The loliowing terms have been aefined =mugh
arbrTatorn:

"Cenra] Cfice Switch” Means a switching svstern within the pubiic switches
1elscormrmunicarces nerwerk, inciuding the fellowing:

(i “End Cflice Switches™ which are swrtches where =nd user
Exchange Services are directly conpnectad and offer=d; and
(i) "Tandem Office Switches” or “Tandems™ which are

ram:bs‘ used to connect and switch teak sircuits Serween Cencal Office
Switches. Cental OFce Switches mav be employed as combination End
OfficeTaodem Office switches.

"Cellocaton” means an arrangement whereby one Party's (the “Collocarizg Parny™”)
facilities are termiazted m i1 equipment necessary for Interconnecton or for scoess 1o
MNerwork Elements on an urtundied dasis which hac beer iastalied and maintained at the
orewnises of a second Party (the “Housmng Parny™. Collocation mey be “piveicai™ or .
“roual.” I *Phvmical Collccation™ the Cailocating Party installs and maintairs its awn
eguipment in the Housing Party's premises. In "Virmaj Coilocaton,” the Housing Pary
nstalls and maintains the eollocated equipment io the Housing Paty's prevnises,
Coilocator ineludes, burt is 2ot limited to, sollocation of 38 GHz »esic Tansmssica
equiprent, Provicded it corepites vith the guidslines m SWEBT s curresnr Physical
Coiloeaton Tecamical Publicaton provided 10 CLEC. CLEC mayv sollocate. “shysically”
or “vresally”, rermote swirch modutes (RSMs) wn SWET's ceoral offcs. CLEC may ot
coliccawe switching squicment 11 SWET s cenmral offices without SWET's zonsent.

"Common Channe! Signaiing” or "CCS™ is a spectal zerwork, nuly seperate Som the
capemission path of the suslic swatched nerwerk that digtally Tansmits cail set-up and
se~0rK corooi dats The pardes hersdy agres that an ISDN D-Chunnei. which unlike
S37, nriizes Tanemissior paths of the public switcned serwork o digitally Seosmit calf
cet-up acd fetwerx ST data i3 a method of interconpecdng “CCS™ type information.

“Bnd User” means 3 caprd-pay  residenes  or business. that  subsembes (o
Tsisscmrmunicazons Serviess crovided by either of the 2arties, or by smmother
reiccomunenicanons jerase provide Ot any other mnry that is Teatea s ar: “End User”
by Zamrmssien or FCC miss,

“Spnanced semics” means voice i, Intemet senaice. and tairmessa@ng services and
other serness ot partcs mutually agree 2re snhanesd services.

my

“Cxhanesd Seroer Fooomnes” TETT:mciude dut are nod lmited 0 voice Myl ompaniss,

intent Soovaz Fovtaams g teie 1&gI00¢ comBANeL

& i
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General Terms and Conditions

Intereonnection Agreement-TX .
Page 30 of 34

538  Imenionally ieft blank by parties.

55.9 “Intemet Service Provider (ISP)™ is any person or entity that provides the asility for end
users to access the fearures, functions and information avmilabie over the internet {intemer
access) using the public switched telephone nerwork.

53.1C “Intercomnection Acyvation Date” is the date that the construction of the joint facility
Interconnection arrang=nent has been compieted, unk groups have been eswablished,
and joint truck testing is completed.

53.11 "Local Traffic,” for purposes of intercompany compensation, is if (i) the cail originates
and terminates in the same SWBT exchange area; or {ii) originates and terminates within
differeat SWBT Exchanges thar share a common mandatory jocal caliing area, eg.,
mandatory Exteaded Area Service (EAS), mandatory Extended Local Calling Service
(ELCS), or other iike types of mandatory expanded loca) calling scopes. Local maffic
includes traffic w or from exhanced service provides.

53.12 “Remote Switching Module” means a telecommunication device which connects w a
host switch by DS-1, DS-3, Dark Fiber, or other ransmission media. Remote Switching -
Moduies inciude byt are oot limited 10, Setmens ESWD RCUs and DLUs. I .

£3.i13 “Special Request”™ means the procass described in Appendix UNT that is 2ached hereto
and incorporated Seren that prescribes the tevms and conditions relating to 2 Party’s
request that the other Party provide a Network Elemern: as that term is ideoutied in
Atachment 5.

&40 Resale

3s.! At the request of CLEC, and pursusnt io the requiremnents of tEe AcL sny
telecommunicatious service that SWBT currenuy provides or herearter ofers o any
customer in the geographic ares whers SWBT is the incumbent LEC will be made
available 10 CLEC bv SWBT for Resale tn accordance with the tarms. conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachmenr }: Resale. and other applicabie Artachments.

55.0 Unbundled Network Elements
55.1 At the request of CLEC and pursuant :o the requirernents of the Act. SWBT will offer in
the geographic area whers SWBT is e incumtent LEC Nerwork Elements to CLEC on

an unbundled basis on es. terms and conditions set forth in this Agrecrment that are just, -
ressonadie, 10d non-fiscmunatory. Specific Provisions conesrmng Unoundled Nerwork !

08/14/0!
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EXHIBIT 3

Affidavit of Pantios Manias
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DOCKET NO. 26504

COMPLAINT OF SOUTHWESTERN
BELL TELEPHONE, LP FOR POST

3

§ PUBLIC UTILITY COMMISSION
INTERCONNECTION AGREEMENT 8§

§

8

DISPUTE RESOLUTION WITH
EL PASO NETWORKS, LLC

OF TEXAS

EL PASO NETWORKS, LLC
RESPONSE, COUNTERCLAIM. AND REQUEST FOR AN INTERIM RULING

AFFIDAVIT OF PANTIOS MANIAS

Pantios Manias, being duly sworn upon oath, deposes and states as follows:

1. My name is Pantios Manias. | am Senior Vice President for Carrier Relations, Regula-
tory and Business Development for EI Paso Global Networks (“EPGN), the parent com-
pany of El Paso Networks, L.L.C. (“EPN"). Prior to joining El Paso | worked for over
four years at Southwestern Bell Telephone Company (“SWBT’?)in Texas. | began work-
ing at SWBT in 1996 as a Manager in the Network organization. In 1997 | moved to a
position & a Special Access Account Manager selling Special Access to Wireless Carri-

ers, and in my last position with SWBT | served as a CLEC Account Manager.

2. In my position at EPGN | am responsible for maintaining relations with the other tele-
communications carriers, including incumbent LECs with whom EPN does business. For
example, I am responsible for managing the negotiations of interconnection agreements
and the day to day interaction between EPN personnel and SWBT. | also have knowl-
edge of EPN’s relationship with its customers and am frequently involved in negotiating

deals with customers that seek to obtain telecommunications services from EPN.
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The purpose of my affidavit is to demonstrate that if SWBT is allowed to withhold access
to wireless carrier Cell Sites as UNEs, EPN will suffer irreparable harm and be precluded
from provisioning scheduled serviceto its customer. Namely, EPN will lose the ability to
serve wireless carrier customers, will suffer irreparable damage to its business reputation
for providing timely service, and will lose its ability to compete in a meaningful way to

provide telecommunications servicesto customers in Texas.

In this affidavit, | will first discuss EPN’s orders for UNE DSl loops to cell sites. In this
section of my affidavit | will: describe how EPN submitted the orders to SWBT; show
that EPN provided SWBT information indicating the orders were for a wireless carrier
and for circuits to that carrier’s cell sites; explain SWBT's policy that requires EPN to
obtain such circuits as loops; show that pursuant to that policy, EPN has ordered DS1 and
other loops to telecommunications carrier locations; and explain how SWBT” S internal
systems are set up to recognize such locations as loop addresses. Then my affidavit will
show how SWBT’s action precludes EPN from providing scheduled service to its wire-

less customer and to other wireless customers that wish to do business with EPN.

EPN is in the market to provide high-speed telecommunications transport services to
telecommunicationscarriers and high-volume business users. To serve the needs of these
customers, EPN has deployed a state of the art transport network in five cities in Texas:
Austin, San Antonic, Dallas, Houston and Fort Worth. EPN has now completed its
transport network, has collocated in most of SWBT ” Scentral offices in each of these five
cities, and has connected these offices using dark fiber obtained from SWBT. EPN is

now mostly focused on attracting customers to its transport network. To reach these cus-
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tomers, EPN must have access to UNEs between EPN’s collocation arrangements in
SWBT central offices and the customer’s premises.

A EPN’s UNE DS1 Loop Orders for A National Level Wireless Carrier
Customer Cell Sites

Between May 7,2002, and June 27,2002 EPN submitted 83 orders for DS1 UNE Loops
to serve cell sites in Texas for a national level wireless customer. SWBT provisioned all
83 of these DS! loops. During the ordering process, EPN discovered that SWBT’s Op-
erations Support Systems, in some cases, contained a different street address for the cell
sites than the address that the wireless customer provided to EPN. The reason for this
difference between the address the wireless carrier provided EPN and the address in
SWBT’s OSS is that wireless carriers frequently assign street addresses to their cell sites
simply for the purpose of obtaining a telecommunication service to its cell towers that are
generally located at a vacant lot or some other obscure area (so the tower remains unob-
trusive). In other words, cell sites are often located on property that lacks a standard
street address. In order to ensure that the order flows through SWBT’s OSS, the SWBT
engineer who initially designs the original circuit would work with the wireless carrier’s
cellular engineer to designate an address for use in the internal SWBT systems. Most of
the time the wireless canier engineer would have an idea of how the cell site should be
addressed, although, in the past, it did not need to be an exact science. Although EPN’s
customer (the Wireless Carrier) provides EPN with the purported street addresses for its
cell site where it is requesting EPN provide service, there is generally no way for EPN to

retrieve the precise address information that was used in the SWBT systems. The older
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cell sites present greater difficulty in ascertaining the street address SWBT has assigned
to that site. For recently deployed cell sites, the t&sk is easier because in order to include
E-911 capability the wireless carriers must provide precise addresses for their newly de-

ployed cell towers.

1. Of the 83 orders that SWBT eventually provisioned for EPN, there were approximately
twelve (12) orders where the address EPN’s wireless carrier customer provided to EPN
differed from the address residing in SWBT’s OSS. For these 12 orders where there was
an address discrepancy, EPN’s wireless carrier customer provided EPN a circuit number
identifying an existing circuit that SWBT had provisioned to the same cell site, thus al-
lowing SWBT to locate the assigned address in their system, change the address on the
EPN service order and provision the order to install the DSI loop. EPN personnel also
discussed the address with SWBT personnel in the Local Service Center (“LSC™). Exhib-
its 10-12 show EPN’s provisioning notes that reflect what information EPN provided
SWBT.” For instance, exhibit 10 shows that for the particular order, the SWBT LSC rep-
resentative, Charity King, was aware that the loop was to a cell site located on a water
tower? SWBT was obviously aware the customer was a wireless carrier, as the cus-

tomer’s name was on each LSR, and on at least four orders EPN clearly identified the

customer premises was clearly marked as a carrier cell site. For example, Exhibit 6

shows that EPN submitted a LSR to SWBT , explaining in the Remarks field of the con-

EPN Provisioning Notes Order Q 2525, p. 2 of exhibit (indicating customer care at SWBT request for
EPN to “add roof to address info™); EPN Provisioning Netes Order Q 2214, p. 6 of exhibit (“requesting circuit to go
to cell site”).

EPN Provisioning Notes Crder Q 2234, attached as Exhibit 10, page 2 of exhibit.
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tact section on the LSR that “this location is a cell site.” Consistent with its policy,
SWBT provisioned the loop, and even after EPN submitted that order, provisioned other
orders from EPN for the same customer. In another LSR, EPN noted that the customer
premise is ‘located at the cell site.” Other EPN LSRs identified the premises as “cell

site.™

Further, when working together to resolve address conflicts, EPN informed SWBT
personnel that the locations were cell sites. After EPN informed SWBT that the customer
locations were cell sites, SWBT continued to provision EPN’s orders. This was consis-
tent with SWBT’s policy at all times. In addition, other orders in the group of 83 that
SWBT provisioned were, at some point in the ordering process either rejected or jeopard-
ized due to no facilities available. On at least one of these occasions, SWBT rejected the
order after it had already provided EPN with a firm order confirmation, but a SWBT out-
side plant technician had visited the field to install the circuit and found no facilities
available.® it is likely that after its technician made a field visit in an attempt to install the
loop, SWBT knew that the customerpremise was a cell site. SWBT clearly possessed in-
formation that the DSI UNE loops EPN ordered for this customer were cell sites, yet

SWBT continued to provision EPN’s orders.

8. On approximately September 23,2002, SWB'T ceased its prior practice of assisting EPN

to resolve the address conflicts between the EPN customer provided address and the ad-

EPN LSR for PON Number 1ULQ2017 attached as Exhibit 6; Manias Affidavity 7.
EPN LSR for PON Number 1ELQQ02226, attached as Exhibit 7.

5

EPN LSR for PON Number 1ULQ02228, attached as Exhibit 8; EPN LSR for PON Number
1ULQ02214, attached as Exhibit 9.

3

SWBT ultimately performed the necessarywork to make access to the UNE available to EPN.
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dress resident in SWBT’s OSS. SWBT”s October 11,2002 letter to EPN was the first
time SWBT took the new and stark position that loops to a cell site are not UNE loops.
Given this policy change, SWBT refused to provide the needed address data that would
allow EPN to enter the orders into the SWBT provisioning system. EPN currently has 26
customer orders where SWBT refuses to assist EPN in verifying these addresses and re-
fuses to provision for EPN. EPN has even taken the extraordinary step of obtaining a
Letter of Authorization (“LOA”) from EPN’s wireless carrier customer which specifi-
cally grants EPN the authority to act and request information on the customer’s behalf.
For example, the LOA grants EPN the right to request address verification information
from SWBT’s Local Service Center (“LSC™) but SWBT still refuses to provide EPN this

information. SWBT absolutely refuses to verify the addresses for these orders

SWBT”s position that facilities between the nain distribution frame and the customer’s
premises are not loops when the customer premises is a cell site is inconsistent with
SWBT"s practice and operations before the current dispute. Before SWBT stopped veri-
fying addresses on EPN’s orders in September, 2002, SWBT provisioned 83 DS1 UNE
loops to cell site for EPN. In addition, prior to September 23, 2002, when the wireless
carrier customer provided EPN an address that had the correct address and EPN then
submitted the service order through SWBT’S OSS system, the service order flowed
through SWBT”s system and SWBT installation personnel provisioned the circuit as a
UNE loop without a problem. In other words, SWBT has designed its Operational Sup-
port Systems to recognize cell sites as a loop address. Further, SWBT > SPlant Location

Records {“PLRs™) make no distinction between a cell site and any other loop address.
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10.

11.

Similarly other SWBT provisioning systems, such as FACS and TIRX.S, do not differen-

tiate cell sites from other loop addresses.

In fact, the basic network architecture of a wireless network configuration dictates that
the facility between the SWBT central office and the cell site is a loop. Importantly, in
urban areas, cell sites are often (if not mostly) located atop multi-tenant buildings and not
separate cell towers. These building-based cell sites are served by the same DS-1 loop
configuration used by every other DS-1 customer in the building. There simply is no dif-
ference. Included with EPN’s pleading as Attachment 4 is a basic diagram that shows

how EPN uses DSI UNE loops to connect wireless carrier cell sites to the rest of the

wireless carrier’s network.

SWBT ” sposition that DS1 facilities are not available as DS1 UNE loops appears to be a
reversal of SWBT”s policy, under the Waller Creek/EPN Interconnection Agreement, of
forcing EPN to purchase loops rather than entrance facilities to carrier locations where
there is no carrier switch present. Under the existing agreement, SWBT has required
EPN to order such loops and that is how SWBT ”SOSS handles such requests. EPN c¢an
not order such circuits as entrance facilities because SWBT”SOSS is programmed to re-
Ject UDT entrance facility service orders that do not include a switch CLLI code. Like-
wise, pursuant to SWBT”S current pricing, DSI UNE loops and DS1 UNE entrance
facilities are the same price? EPN has, over the course of the existing Agreement, ob-

tained many DSt and DS3 loops to its telecommunications carrier customer locations.

' T2A Appendix Pricing Schedule oFUNE Prices April 16,2001.
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12.

13.

SWBT has never before rejected a UNE loop order on the sole basis that the customer be-
ing served by the loop was a telecommunications canier.

B. EPN Will Be Harmed Without Access to UNEs from SWBT to Wireless
Carrier Cell Sites

Generally, Commercial Mobile Radio Service (“CMRS”) or wireless carriers establish a
location called a Mobile Telecommunications Switching Office (““MTSO)that provi-
sions “entrance facilities” to a SWBT central office. From the SWBT central office, the
channel terminations/icops connect to individual cell sites in a metropolitan area. Inter-
estingly, most of the wireless network is carried over wireline facilities. From my discus-
sions with wireless carrier customers | believe that SWBT currently provides over 85%
of the transport that wireless carriers use in their network. These ILEC wireline facilities
connect the cell towers to the MTSO, which then transmits the calls on to the Public
Switched TelecommunicationsNetwork (“PSTN""). The only wireless connection is frorn

the cell site or tower to the caller’smobile phone.

When a CMRS carrier expands its network to a new territory, it needs to establish multi-
ple cell sites to ensure tet its customers can have a continuous wireless connection as
they travel. For instance, as a caller travels on 1-35 from Austin to Waco, the cellular
connection is passed or “handed off’ from one cell site to the next as the cellular cus-
tomer travels down the highway. As another example, a single carrier operating in the
Dallas-Fort Worth area would need to install approximately 400 to 450 separate cell sites
to provide thorough coverage of that area. Similarly, Houston requires approximately

400 cell sites; San Antonio and Austin each would need between 180 and 200 sites. De-
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14.

pending on the technology used, generally the wireless carrier will request one or two
DS1 connections back to the ILEC wire center fran each cell site it installs. That band-
width requirement will increase as wireless carriers upgrade their wireless networks and
add additional features and applications such as transmitting digital pictures to their con-

sumer products.

In order to meet the wireline telecommunications transport needs of the wireless carrier, a
telecommunications d e r must be able to provision telecommunications services to
each cell site in the wireless d e r * s footprint. Logically, this requires that the telecom-
munications carrier have access to a ubiquitous network that covers the entire footprint
and has the economy of scope and scale that makes deploying facilities to reach the cell
sites economically feasible. The only carrier with that network is the ILEC, whose net-
work was built using ratepayer dollars during the era when the ILEC had a state sanc-
tioned and guaranteed monopoly, thus ensuring that it would always have customers to
use the facilities it deployed and those customers would pay the ILEC rates set by regula-
tors that virtually eliminated any risk of stranded investment. Even for new deployment
of cell towers the sites are largely in already populated areas (where there are existing
and potential wireless subscribers and thus demand for service). In many cases SWBT
will have existing backbone and feeder cables in place and only needs to add the last por-
tion of cable to comect the existing backbone or feeder cable to any new lateral cable
that it must deploy to reach the new cell site. Thus, the ILEC is the only carrier that can
economically deploy such facilities because the facilities simply expand the existing

ubiquitous network the ILEC already has placed in the ground.
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15.

17.

In order for a CLEC to compete for this business, because of the low volume of circuits
required to serve each individual cell site and the large number of locations in each met-
ropolitan area, the CLEC can not serve the Wireless Carrier customer without access to

UNE:s.

This market is an important market as wireless subscriber levels increase. As demand for
wireless service increases carriers are constantly adding capacity and expanding their
network. In order to bring new and better services to their customers in Texas and at the
same time lower prices, wireless s need to reduce their costs. Since a large chunk
of their costs are special access fees paid to SWBT, it is only logical that the carriers are
looking to CLECs as potential sources of supply for the inputs that are critical to the vi-
ability of the service they provide Texas consumers. The absence of competition in this
regard will likely effect the quality of the wireless service and the price consumers pay
for such service in the state of Texas. There are currently six large cellular providers in
the major market areas of Texas: Verizon Wireless, AT&T Wireless, Cingular, T Mobile
(formerly VoiceStream), Nextel and Sprint PCS. In the tier one cities of Texas: Austin,
San Antonio, Dallas, Fort Worth and Houston, a conservative estimate suggests that there
over 12,000 potential DS1 loops used by wireless carriers that unless the Commission
takes action will not be subject to competition. In other words, Texas wireless carriers
and all Texas mobile phone users will suddenly be refused the benefits of the Federal

TelecommunicationsAct and the benefits of competition.

In its October 11, letter SWBT proposed that EPGN order the circuits as UNES but put in

an escrow fund the difference between the price of a DS1 UNE loop and the SWBT FCC
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73 tariff price of a DSl special access service until this dispute is resolved. EPN’s ex-

perience reflects that it can take years to resolve these disputes, especially since SWBT
usually appeals any adverse decision to the courts. Currently, the cost difference between
a SWBT FCC 73 Special Access DSI channel termination and a DS1 UNE loop i ap-
proximately S125.00 per month.®> With the potential to sell over 12,000 circuits, the
overall cost per month for the CLEC community could be 1.5 million dollars a month.
Even at a conservative estimate of EPN obtaining 1/12th of the market share or 1,000 of
these circuits, the monthly amount in escrow by EPN would be $125,000. This adds up
to 1.5 million dollars a year. Neither EPN nor any other CLEC in this difficult economic
time has the revenue to sustainthis type of requirement. That capital is money that EPN
needs to pay for equipment, services, as well as to deploy its own facilities where it is
economically feasible, and other UNEs to provide and maintain customer service. When
this amount is added to the costs of filing and litigating a complaint with the Commis-
sion, it is obvious that the cost of mestaing SWBT’s demands is excessive and anti-
competitive. In reality, EPN would still be paying the Special Access charges (which it
should not have to do because SWBT is obligated to provide UNES); it’s just that SWBT
would not receive all of the fees. EPN, however, would still have to suffer the burden of
paying the excessive charges even though SWBT doesn’t collect them (and might never).

Therefore placing the difference between the Special Access price and the UNE price for

A DS1 Channel termination from SWBT’s FCC 73 Tariff is $180.00 on a month © month basis. A

DS1 UNE loop is either approximately $44/moath for a DS1 provisioned over HDSL , or $76/month for other DS1
loops.



18.

19.

the DS1 loops Into the escrow account would serve to harm EPN with no benefit to

SWBT.

In addition, SWBT is now rejecting all EPN orders for facilities to serve cur wireless
carrier customer. It appears SWBT now suspects every order from EPN for this customer
is a cell site. None of these orders, however, were to serve cell sites. This practice is dis-
criminatory, anti-competitive and raises a serious impediment to EPN’s ability to mean-

ingfully compete with SWBT .

Further affiant sayeth not.
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VERIFICATION

| hereby declare that statements In the foregoing Affidavit are true and correct 10 the best of my
knowledge, information and belief. | declare under penalty of peryury that the foregoing is true

and correct.
SIGNATURE: @M 77/ me

[4
NAME: Pm'\-ﬁo s Mam‘as
me SVP

DATE: ”//;/02

, . ¥
Subscribed and swornto before me this _/_?__ day of J}f ovendasr 2002

" {5, GINNY CUTBURTH =~ )
(7750 Wik PEAK STATE T2 v(—k

TOMEISSRY iamiES

SEPTEMBER 22,2004 § Notary Public 0

My Commission expires on 5'4*‘,24-_ 22 2004
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EXHIBIT 4

Diagram of How Wireless Carrier Utilizs
Wireline Telecommunications
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EXHIBIT 5

Verification of Pantios Manias
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VERIFICATION

STATE OF TEXAS )

COUNTY OF HARRIS )

|, Pantios Manias, hereby declare under penalty of perjury. that | am Senior Vice
President for Carrier Relations, Regulatory and Business Development for El Paso Global
Networks, Inc.;that | am authorizedto make this verification on behalf of H Pase Nerworks,
LLC,the complainant;that | have read the foregoing Carmpllaint;and that the facts stated therein

are true and correct to the best of my knowledge, information and belief.

Pe%W 77/&%

Al w AL

Senior Vice Resident for Carrier Relations,
Regulatory and Business Development
El Paso Global Networks, Inc.

Subscribed and sworn to before me this _’3_#3:!}* of _NW » 2002.

e B Locttriin

EPTEMBER 22, 2004 Notary Public(/

My Commission expireson _Stpt- 22, 2004
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EXHIBIT 6

EPN Local Service Request
Purchase Order Number 1ULQ0217
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EXHIBIT 7

EPN Local Service Request
Purchase Order Number 1ELQ02226
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